
UNIVOIP HELPS 
VELTRI, INC. MODERNIZE 
COMMUNICATIONS WITH 
CLOUD VOICE FOR 
MICROSOFT TEAMS
The Transportation Company Now 
Has a Unified Solution That Supports 
Seamless Growth Across States

Veltri, Inc., a family-owned Pennsylvania transportation 
company with more than 50 years of regional and local 
trucking expertise, needed to replace its fragmented 
communications infrastructure with a modern solution. 
With UniVoIP’s cloud-based Microsoft Teams Voice 
platform, Veltri now has a unified communications 
setup that supports growth across offices and states.

SUMMARY:

CASE STUDY: Veltri, Inc.

• Veltri relied on costly, aging on-premises phone
systems that required ongoing maintenance and
slowed down daily operations.

• Fragmented tools across locations made it
difficult for employees and vendors to collaborate
and maintain reliable communication.

• The company needed a platform that could scale
and support distributed teams without the
burden of managing physical equipment.

THE CHALLENGE:

“The customer support I’ve 
gotten from UniVoIP has been 
leaps and bounds better than 

our previous experience.”

- DESTINY VELTRI
Veltri, Inc.
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UniVoIP recommended that the transportation company 
transition to Microsoft Teams Voice for calling, along with 
UniVoIP’s cloud-native SMS texting overlay and UniFax virtual 
fax service. This approach eliminated the need for legacy 
on-premises equipment and replaced Veltri’s manual processes 
with a modern, unified system – enabling the company to keep 
up with its growth goals and distributed workforce.

THE RESULTS:
With UniVoIP’s unified cloud platform for Microsoft Teams 
Voice, SMS texting, and virtual faxing, Veltri, Inc. was able to 
quickly replace its outdated, fragmented systems with a 
reliable and flexible solution that supports its teams across 
every location. Thanks to UniVoIP, the company:

THE ACTION:
UNIVOIP BENEFITS:

Automated Teams 
onboarding

Dedicated 
U.S.-based support

Consolidated its voice and collaboration 
setup, giving every location a consistent 
cloud-based experience.
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CASE STUDY: Veltri, Inc.

Improved reliability for transportation and 
dispatch operations with seamless calling, 
messaging, and faxing.

Gained more responsive support that delivers 
better service and faster issue resolution than 
its previous provider.

READY TO MODERNIZE 
COMMUNICATIONS ACROSS 
YOUR ORGANIZATION? 

Contact UniVoIP today to see how our 
cloud-native Microsoft Teams Voice 
solution can support your growth.

Cloud-based calling, 
SMS, and virtual fax

No on-premises 
hardware required

Enterprise-scale 
implementation services

https://www.univoip.com/contact
https://www.univoip.com

