
HOW TO DIFFERENTIATE 
YOURSELF WITH SERVICE 
CONTROL FROM UNIVOIP
With UniVoIP’s Service Control portal, partners and customers 
save incredible amounts of time thanks to our one-of-a-kind 
Automated Onboarding workflow. 

WHAT DOES THIS MEAN FOR 
YOUR CUSTOMERS?

Service Control changes the game for UniVoIP 
partners, but customers who choose to use the 

management portal independently stand to 
benefit as well:

GAIN A COMPETITIVE EDGE WITH 
UNIVOIP AND SERVICE CONTROL

With Service Control, your customers will save time and increase productivity. Get a 
demo or schedule a call by contacting us to learn more! 

WHAT IS SERVICE CONTROL?
UniVoIP’s Service Control portal is a web-based, enterprise-grade management 
console that simplifies communications service management with real-time 
control and visibility. This all-in-one integrated billing system, onboarding portal, 
and single pane of glass management portal was developed around the idea of 
improving ease of doing business.

A single pane of glass for managing billing, 
onboarding, trouble tickets, and account profiles 
for UniVoIP solutions – whether that’s Cloud 
Voice for Microsoft Teams, UCaaS, Contact 
Center, or anything in between.

Automation means your customers can 
streamline their day-to-day tasks, making their 
jobs (and lives) easier. 
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WHAT DOES THIS MEAN
FOR PARTNERS

With Service Control, partners can take care of 
invoices, open tickets, and configure voice 

services user profiles – and you can use Service 
Control to quickly create quotes.

You’d have something no one else in the 
market has.

You and your customers would have access to 
Automated Onboarding - in just 15 minutes, 
they'll be fully set up to make and receive calls 
natively within Microsoft Teams.

You’d be the productivity and time savings 
champion for your clients!
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THE UNIVOIP DIFFERENCE
We developed Service Control because our goal is to make it easy 
to do business with us, whether you’re a partner or an end user. 

With UniVoIP's Automated Onboarding, a process 
that once took weeks or even months can be done 
in 15 minutes or less.

Access to Service Control means the time partners 
and customers save becomes exponential.
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